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C.V.VINOD					                        Tamil Nadu Telecom Circle 
General Manager 	                                                                           CTS Building ,   III Floor
Sales & Marketing - Consumer Mobility                                                           16, Greams  Road
  044-2829 7878      044-2829 7979                                                                                        Chennai : 600 006
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No.GM S&M-CM:CM-2:2010:5                                                                          4th     November 2010

Dear Sir,

Tamilnadu Circle and Chennai Telecom District have jointly launched a new Plan in the middle of October’10 under the title “EN NANBAN SUPER”.  I am glad to inform you that the plan offered by Tamilnadu Circle has  much more good features than the plan offered by Kerala Circle.  

With the best efforts of BSNL staff and the franchisees we have been able to achieve about 1.6 lakhs connections during the month of October.       However, we need to achieve much more and target at least 5 lakhs connections during the month of November.  This will not be possible unless each and every BSNL staff motivates himself and involve totally in this activity.  As a special drive to motivate our staff and also to easily acquire customers to use our BSNL ‘EN NANBAN SUPER’ plan, it is proposed to offer our ‘EN NANBAN SUPER’ plan free of cost with SIM and FRC free for a period of 15 days from 15th to 30th November.  This free FRC offered is restricted to only our BSNL outlets so that an opportunity is given for all our BSNL staff involving themselves in acquisition of new customers.

We must specifically target our land line customers and request them to use this Plan and make an effort to explain about our Plan so that they are convinced about our Plan and start using the same.  I have requested the SSA heads to give a select list of land line numbers to each of our staff so that they are able to go to the residences of these land line customers, give a SIM and collect the CAF and return the same to the CSC.

I request you to kindly motivate all your members to participate earnestly in this CUSTOMER ACQUISITION FORTNIGHT and help in restoring the past glory of our great Company.

With best wishes,


Yours sincerely,


[C.V.VINOD]



Shri  
Circle Secretary
………………………….. Union/Association
TN Circle.


Encl:  EN NANBAN SUPER Plan Tariff



Copy to: All SSA Heads.
















	

	Name of new Prepaid Plan
	En-Nanban- Super A value added Pack      (Tariff details)

	USIM cost MRP*
	Rs 20

	Validity of SIM 
	7 days

	 Usage value on SIM 
	NIL

	FRC cost MRP (thr C-TOP UP only)
	Rs  46

	 Usage value of FRC
	Rs 10

	FRC validity 
	180 days

	Validity Condition 
	After the initial validity of 180 days --Minimum of usage value of Rs.50             ( i.e. MRP 55) as top up every Month for continuing in plan. If customer Fails to do the same the GP-1 and GP-II conditions similar to General Prepaid will be applicable.

	Call charges
	

	Local call ON net 
(Fixed & mobile)
	1 Paise/Sec.

	Local call Offnet 
(Fixed & mobile)
	1.2 p/Sec.

	STD Own n/w 
(Fixed & mobile)
	1 Paisa/Sec.

	STD  Other n/w 
(Fixed & mobile)
	1.2 paise/sec.

	 F & F - 3 BSNL Nos.  
(Three Numbers) 

	1. F&F facility is available for Three BSNL Numbers.
2.    Out of 3 BSNL Numbers, the customer can choose one Landline/CDMA FWT number to which the customer can make free calls.
3.    On other two BSNL nos., the customer can choose both local @ Re.0.30/min or both STD @ Re.0.50/min or one local  @ Re.0.30/min and one STD @ Re.0.50/min
Note: In case the customer does not want to avail Free Landline/CDMA FWT, customer should be given 3rd F&F on BSNL LL/FWT/Mobile GSM / CDMA RUIM without free calls and chargeable @ Re.0.30/min if the number is in  TN / Chennai or  chargeable @ Re.0.50/min if the number is outside  TN / Chennai


	Night calling  - Local call - own network  (Fixed & mobile)  - 
11PM to 07 AM

	
Re.0.20/min  (incl.  F&F Nos.)



.

	Night Calling – Local Call – other network ( Fixed & Mobile)
	1.2p/sec


ANNEXURE




	Roaming Charges
	

	OG within visited LSA/
ON net &  Off net 
	1paise/sec.    & 1.2paise/sec.

	OG beyond visited LSA / 
On net & Off net 
	1paise/sec.    & 1.2paise/sec.

	Incoming Call in Visited Network
	1 paise/sec.

	SMS  
	

	FREE SMS
	200 SMS per month (Local/National)

	Charges beyond free limit for SMS
	

	Local
	10paise/SMS

	Delivery Report
	Free

	National SMS
	49paise/SMS

	Roaming SMS
	80 paise/SMS.

	International SMS
	5.00

	Use of STVs 
	All STVs except STV 45 are eligible.

	 

VAS -free services for 30 days worth Rs 90 will be activated from the next day Of FRC activation 

	All  customers will be given GPRS  facility by  default-
GPRS Internet browsing of  200 MB Usage (Local + Roaming) free  (offer  worth Rs.14) for   3 days after 1st call

1.Health tips                   @ TWO SMS/DAY		
2 Friendship messages   @ ONE SMS/DAY
               3 Jokes                            @ TWO SMS/DAY	

	
	





image1.png
YRa HoR i fafies

(T TR 1 IGHH)
BHARAT SANCHAR NIGAM LIMITED

(A Gowt. of India Enterprise)




image2.jpeg
=301 ))) BSNLLiVE

Faster than your thoughts 2010




